Pass Rates for NHA Examinations Administered in 2023

The following information on the number of examinations and percentage passing each
examination were computed from data for the 2023 calendar year. The scaled passing score for
all examinations is 390/500. The number of currently active certifications is as of December 31,
2023.

Examination Name # of Percentage # of Currently
Examinations Passing Active
Administered Certifications
Certified Clinical Medical Assistant (CCMA) 67,809 77.28% 191,655
Certified Phlebotomy Technician (CPT) 52,571 76.33% 118,166
Certified EKG Technician (CET) 16,791 71.08% 27,083
Certified Electronic Health Record Specialist (CEHRS) 1,746 65.18% 3,966
Certified Patient Care Technician/Assistant (CPCT/A) 14,693 74.55% 21,462
Certified Medical Administrative Assistant (CMAA) 8,866 69.02% 15,684
Certified Billing and Coding Specialist (CBCS) 5,801 75.92% 15,465
Examination for Certified Pharmacy Technician (ExCPT) 15,609 63.30% 41,266
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